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and reprinting the materials and publi-
cations. In either case, the addition or
revision must be specially noted.

§27.17 Effect of State or local law.

The obligation to comply with this
part is not obviated or affected by any
State or local law.

§27.19 Compliance with Americans
with Disabilities Act requirements
and FTA policy.

(a) Recipients subject to this part
(whether public or private entities as
defined in 49 CFR part 37) shall comply
with all applicable requirements of the
Americans with Disabilities Act (ADA)
of 1990 (42 U.S.C. 12101-12213) including
the Department’s ADA regulations (49
CFR parts 37 and 38), the regulations of
the Department of Justice imple-
menting titles IT and III of the ADA (28
CFR parts 35 and 36), and the regula-
tions of the Equal Employment Oppor-
tunity Commission (EEOC) imple-
menting title I of the ADA (29 CFR
part 1630). Compliance with the EEOC
title I regulations is required as a con-
dition of compliance with section 504
for DOT recipients even for organiza-
tions which, because they have fewer
than 25 or 15 employees, would not be
subject to the EEOC regulation in its
own right. Compliance with all these
regulations is a condition of receiving
Federal financial assistance from the
Department of Transportation. Any re-
cipient not in compliance with this re-
quirement shall be subject to enforce-
ment action under subpart C of this
part.

(b) Consistent with FTA policy, any
recipient of Federal financial assist-
ance from the Federal Transit Admin-
istration whose solicitation was made
before August 26, 1990, and is for one or
more inaccessible vehicles, shall pro-
vide written notice to the Secretary
(e.g., in the case of a solicitation made
in the past under which the recipient
can order additional new buses after
the effective date of this section). The
Secretary shall review each case indi-
vidually, and determine whether the
Department will continue to partici-
pate in the Federal grant, consistent
with the provisions in the grant agree-
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ment between the Department and the
recipient.

[65 FR 40763, Oct. 4, 1990, as amended at 56 FR
45621, Sept. 6, 1991; 61 FR 32354, June 24, 1996;
79 FR 21405, Apr. 16, 2014]

Subpart B—Accessibility Require-
ments in Specific Operating
Administration Programs: Air-
ports, Railroads, and High-
ways

§27.71 Airport facilities.

(a) This section applies to all ter-
minal facilities and services owned,
leased, or operated on any basis by a
recipient of DOT financial assistance
at a commercial service airport, in-
cluding parking and ground transpor-
tation facilities.

(b) Airport operators shall ensure
that the terminal facilities and serv-
ices subject to this section shall be
readily accessible to and usable by in-
dividuals with disabilities, including
individuals who use wheelchairs. Air-
port operators shall be deemed to com-
ply with this section 504 obligation if
they meet requirements applying to
state and local government programs
or activities and facilities under De-
partment of Justice (DOJ) regulations
implementing Title II of the Americans
with Disabilities Act (ADA).

(c) The airport shall ensure that
there is an accessible path between the
gate and the area from which aircraft
are boarded.

(d) Systems of inter-terminal trans-
portation, including, but not limited
to, shuttle vehicles and people movers,
shall comply with applicable require-
ments of the Department of Transpor-
tation’s ADA rules.

(e) The Americans with Disabilities
Act Accessibility Guidelines
(ADAAGsSs), including section 10.4 con-
cerning airport facilities, shall be the
standard for accessibility under this
section.

(f) Contracts or leases between car-
riers and airport operators concerning
the use of airport facilities shall set
forth the respective responsibilities of
the parties for the provision of acces-
sible facilities and services to individ-
uals with disabilities as required by
this part and applicable ADA rules of
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the Department of Transportation and
Department of Justice for airport oper-
ators and applicable Air Carrier Access
Act rules (49 CFR part 382) for carriers.

(g) If an airport operator who re-
ceives Federal financial assistance for
an existing airport facility has not al-
ready done so, the recipient shall sub-
mit a transition plan meeting the re-
quirements of §27.65(d) of this part to
the FAA no later than March 3, 1997.

(h) [Reserved]

(i) [Reserved]

(j) Shared-use automated airport ki-
osks. This paragraph applies to U.S.
airports with 10,000 or more annual
enplanements.

(1) Airport operators that jointly
own, lease, or control automated air-
port kiosks with carriers at U.S. air-
ports must ensure that all shared-use
automated kiosks installed on or after
December 12, 2016 meet the design spec-
ifications set forth in paragraph (k) of
this section until at least 25 percent of
kiosks provided in each location at the
airport (i.e., each cluster of kiosks and
all stand-alone kiosks at the airport)
meet this specification.

(2) Airport operators must ensure
that at least 25 percent of shared-use
automated airport kiosks they jointly
own, lease, or control with carriers in
each location at the airport meet the
design specifications in paragraph (k)
of this section by December 12, 2022.

(3) When shared-use kiosks provided
in a location at the airport perform
more than one function (e.g., print
boarding passes/bag tags, accept pay-
ment for flight amenities such as seat-
ing upgrades/meals/WiFi access, rebook
tickets, etc.), the accessible Kkiosks
must provide all the same functions as
the inaccessible kiosks in that loca-
tion.

(4) Each shared-use automated kiosk
that meets the design specifications in
paragraph (k) of this section must be
visually and tactilely identifiable to
users as accessible (e.g., an inter-
national symbol of accessibility affixed
to the front of the device) and main-
tained in proper working condition.

(5) Airport operators are jointly and
severally liable with carriers for ensur-
ing that shared-use automated airport
kiosks are compliant with the require-
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ments of paragraphs (j) and (k) of this
section.

(k) Shared-use automated airport ki-
osks provided in accordance with para-
graph (j) of this section must conform
to the following technical accessibility
standards with respect to their phys-
ical design and the functions they per-
form:

(1) Self contained. Except for personal
headsets and audio loops, automated
kiosks must be operable without re-
quiring the user to attach assistive
technology.

(2) Clear floor or ground space. A clear
floor or ground space complying with
section 305 of the U.S. Department of
Justice’s 2010 ADA Standards for Ac-
cessible Design, 28 CFR 35.104 (defining
the ‘2010 Standards’ for title II as the
requirements set forth in appendices B
and D to 36 CFR part 1191 and the re-
quirements contained in 28 CFR 35.151)
(hereinafter 2010 ADA Standards) must
be provided.

(3) Operable parts. Operable parts
must comply with section 309 of the
2010 ADA Standards, and the following
requirements:

(i) Identification. Operable parts must
be tactilely discernible without activa-
tion;

(ii) Timing. Where a timed response is
required, the user must be alerted vis-
ually and by touch or sound and must
be given the opportunity to indicate
that more time is required;

(iii) Status indicators. Status indica-
tors, including all locking or toggle
controls or keys (e.g., Caps Lock and
Num Lock keys), must be discernible
visually and by touch or sound; and

(iv) Color. Color coding must not be
used as the only means of conveying
information, indicating an action,
prompting a response, or distin-
guishing a visual element.

(4) Privacy. Automated airport kiosks
must provide the opportunity for the
same degree of privacy of input and
output available to all individuals.
However, if an option is provided to
blank the screen in the speech output
mode, the screen must blank when ac-
tivated by the user, not automatically.

(5) Output. Automated airport kiosks
must comply with paragraphs (k)(5)(i)
through (iv) of this section.
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(i) Speech output enabled. Automated
airport kiosks must provide an option
for speech output. Operating instruc-
tions and orientation, visible trans-
action prompts, user input verification,
error messages, and all other visual in-
formation for full use must be acces-
sible to and independently usable by
individuals with vision impairments.
Speech output must be delivered
through a mechanism that is readily
available to all users, including but not
limited to, an industry standard con-
nector or a telephone handset. Speech
output must be recorded or digitized
human, or synthesized. Speech output
must be coordinated with information
displayed on the screen. Speech output
must comply with paragraphs
(K)(5)(1)(A) through (D) of this section.

(A) When asterisks or other masking
characters are used to represent per-
sonal identification numbers or other
visual output that is not displayed for
security purposes, the masking char-
acters must be spoken (‘“*’ spoken as
‘“‘asterisk’) rather than presented as
beep tones or speech representing the
concealed information.

(B) Advertisements and other similar
information are not required to be au-
dible unless they convey information
that can be used in the transaction
being conducted.

(C) Speech for any single function
must be automatically interrupted
when a transaction is selected or navi-
gation controls are used. Speech must
be capable of being repeated and
paused by the user.

(D) Where receipts, tickets, or other
outputs are provided as a result of a
transaction, speech output must in-
clude all information necessary to
complete or verify the transaction, ex-
cept that -

(I) Automated airport kiosk location,
date and time of transaction, customer
account numbers, and the kiosk identi-
fier are not required to be audible;

(2) Information that duplicates infor-
mation available on-screen and already
presented audibly is not required to be
repeated; and

(3) Printed copies of a carrier’s con-
tract of carriage, applicable fare rules,
itineraries and other similar supple-
mental information that may be in-
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cluded with a boarding pass are not re-
quired to be audible.

(i1) Volume control. Automated kiosks
must provide volume control com-
plying with paragraphs (K)(6)(ii)(A) and
(B) of this section.

(A) Private listening. Where speech re-
quired by paragraph (kK)(5)(i) is deliv-
ered through a mechanism for private
listening, the automated kiosk must
provide a means for the user to control
the volume. A function must be pro-
vided to automatically reset the vol-
ume to the default level after every
use.

(B) Speaker volume. Where sound is
delivered through speakers on the
automated kiosk, incremental volume
control must be provided with output
amplification up to a level of at least
656 dB SPL. Where the ambient noise
level of the environment is above 45 dB
SPL, a volume gain of at least 20 dB
above the ambient level must be user
selectable. A function must be provided
to automatically reset the volume to
the default level after every use.

(iii) Captioning. Multimedia content
that contains speech or other audio in-
formation necessary for the com-
prehension of the content must be open
or closed captioned.

Advertisements and other similar in-
formation are not required to be cap-
tioned unless they convey information
that can be used in the transaction
being conducted.

(iv) Tickets and boarding passes. Where
tickets or boarding passes are provided,
tickets and boarding passes must have
an orientation that is tactilely discern-
ible if orientation is important to fur-
ther use of the ticket or boarding pass.

(6) Input. Input devices must comply
with paragraphs (k)(6)(i) through (iv) of
this section.

(1) Input controls. At least one input
control that is tactilely discernible
without activation must be provided
for each function. Where provided, key
surfaces not on active areas of display
screens, must be raised above sur-
rounding surfaces. Where touch or
membrane Keys are the only method of
input, each must be tactilely discern-
ible from surrounding surfaces and ad-
jacent keys.
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(ii) Alphabetic keys. Alphabetic keys
must be arranged in a QWERTY key-
board layout. The “F” and “J”’ keys
must be tactilely distinct from the
other keys.

(iii) Numeric keys. Numeric keys must
be arranged in a 12-key ascending or
descending keypad layout or must be
arranged in a row above the alphabetic
keys on a QWERTY keyboard. The ‘5"
key must be tactilely distinct from the
other keys.

(iv) Function keys. Function keys
must comply with paragraphs
(K)(6)(iv)(A) and (B) of this section.

(A) Contrast. Function keys must
contrast visually from background sur-
faces. Characters and symbols on key
surfaces must contrast visually from
key surfaces. Visual contrast must be
either light-on-dark or dark-on-light.
However, tactile symbols required by
(K)(6)(iv)(B) are not required to comply
with paragraph (k)(6)(iv)(A) of this sec-
tion.

(B) Tactile symbols. Function key sur-
faces must have tactile symbols as fol-
lows: Enter or Proceed key: raised cir-
cle; Clear or Correct key: raised left
arrow; Cancel key: raised letter ex; Add
Value Kkey: raised plus sign; Decrease
Value key: raised minus sign.

(7) Display screen. The display screen
must comply with paragraphs (K)(7)(i)
and (ii) of this section.

(i) Visibility. The display screen must
be visible from a point located 40
inches (1015 mm) above the center of
the clear floor space in front of the
automated kiosk.

(ii) Characters. Characters displayed
on the screen must be in a sans serif
font. Characters must be 3/16 inch (4.8
mm) high minimum based on the up-
percase letter ¢I.”” Characters must
contrast with their background with a
minimum luminosity contrast ratio of
3:1.

(8) Braille instructions. Braille instruc-
tions for initiating the speech mode
must be provided. Braille must comply
with section 703.3 of the 2010 ADA
Standards.

(9) Biometrics. Biometrics must not be
the only means for user identification
or control, unless at least two biomet-
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ric options that use different biological
characteristics are provided.

[61 FR 56424, Nov. 1, 1996, as amended at 68
FR 51391, Aug. 26, 2003; 78 FR 67917, Nov. 12,
2013]

§27.72 Boarding assistance for air-
craft.

(a) Paragraphs (b)-(e) of this section
apply to airports with 10,000 or more
annual enplanements.

(b) Airports shall, in cooperation
with carriers serving the airports, pro-
vide boarding assistance to individuals
with disabilities using mechanical
lifts, ramps, or other devices that do
not require employees to lift or carry
passengers up stairs. Paragraph (c) of
this section applies to aircraft with a
seating capacity of 19 through 30 pas-
sengers. Paragraph (d) of this section
applies to aircraft with a seating ca-
pacity of 31 or more passengers.

(c)(1) BEach airport operator shall ne-
gotiate in good faith with each carrier
serving the airport concerning the ac-
quisition and use of boarding assist-
ance devices for aircraft with a seating
capacity of 19 through 30 passengers.
The airport operator and the carrier(s)
shall, by no later than September 2,
1997, sign a written agreement allo-
cating responsibility for meeting the
boarding assistance requirements of
this section between or among the par-
ties. The agreement shall be made
available, on request, to representa-
tives of the Department of Transpor-
tation.

(2) The agreement shall provide that
all actions necessary to ensure acces-
sible boarding for passengers with dis-
abilities are completed as soon as prac-
ticable, but no later than December 2,
1998, at large and medium commercial
service hub airports (those with
1,200,000 or more annual enplanements);
December 2, 1999, for small commercial
service hub airports (those with be-
tween 250,000 and 1,199,999 annual
enplanements); or December 2, 2000, for
non-hub commercial service primary
airports (those with between 10,000 and
249,999 annual enplanements). All air
carriers and airport operators involved
are jointly responsible for the timely
and complete implementation of the
agreement.
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